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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: 

KRACK, Mike 

Serial No.: 09/917,576 

Filed: July 27, 2001 

Atty.FileNo.: 4366-37 

For: "METHOD OF PROVIDING 

SPEECH RECOGNmON FOR IVR 
AND VOICE MAIL SYSTEMS" 

Mail Stop Amendments 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313 

Dear Sir: 



Group Art Unit: 2645 



Examiner: GAUTHIER, GERALD 



AMENDMENT AND RESPONSE 



"EXPRESS MAIL- MAIUNG LABEL NUMBER: 
DATE OF DEPOSrr: 7/3Q/0fl 

I HEREBY CERTIFY THAT "miS CXJRRESPONDENCE IS BEING 
DEPOSITED WITH THE UNITED STATES POSTAL SERVICE 
"EXPRESS MAIL POST OPFICE TO ADDRESSEE" SERVICE 
UNDER 37 C.F.R. 1.10 ON THE DATE INDICATED ABOVE AND IS 
ADDRESSED TO THE COMMISSIONER FOR PATENTS, P.O. BOX 
1450. ALEXANDRIA, VA 223 13-1450. 

TYPED OR PRINTED NAME 



SIGNATURE:. 



Applicant submits this Amendment and Response to address the Office Action having a 
mailing date of May 7, 2004 (Paper No- 1 2), Although the Applicant be lieves that no fees are due 
for filing this Amendment and Response, please charge any fees deeraed necessary to Deposit 
Account No. 19-1970. 

Please amend the above-identified patent application as foUoAvs: 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of this 
paper. 

Remarks/Arguments begin on page 12 of this paper. 
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1$60 BROADWAY 
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DENVER, COLORADO BO202-5 141 



TELEPHONE (303) 863-9700 
PACSrNflLE (303) 863-0223 
E-M AI L siiaw@ith6ddaivos5.cofn 



August 2, 2004 
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OF COUNSEL 
PHILIP H. SHERIDAN 
DAVID R ZINGER 
CRAIG C.GROSETH 



TECHNICAL SPECIALISTS 
DENNIS J. DUPRAY, PIlD. 
ANGELA DALLAS SEBOR, PIlD. 



TIME: 



FACSDVfTLE COVER SP FKT 



DATE; August 2, 2004 



Please deliver the following page(s) to: 

Name: Examiner Gerald Gautheir 



Facsimile Number: 
Our File Number: 
Serial Number: 



703-746-7371 

4366-37 

09/917,576 



Total Number of Pages, including this cover page: 19 
Sender's Name: Douglas W. Swartz 

MESSAGE: 

Please see attached proposed Amendment and Response for your review and comments. 



PLEASE CONFIRM RECEIPT 
If you do not receive all the pages, please call Barbara at (303) 863-9700. 

THIS FACSIMILE MESSAGE IS CONFIDENTIAL AND MAY CONTAIN ATTORNEY PRIVILEGED INFORMATION 
INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR COMPANY NAMED ABOVE- If the reader is not the 
intended recipient, or the employee or agent responsible to deliver it to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this commumcation is strictly prohibited. If you have received diis communication 
in error, please immediately notify us by telephone, so that we may arrange for the return of the original message to us. Tliank 
you H^\0aAV5aii£hier Fax-wpd 
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